Offision 4.5.20-20900
Import bookings directly from the user app, validate custom fields before importing, manage panels in an overlay console, and target announcements clearly.
2026-09-25   ·   https://offision.com/help/en/release-notes/4.5.20-20900/
Import bookings directly from the user app
Previously, only administrators could import booking spreadsheets. Turning on Import bookings in UI customization › User booking form adds an Import action for users with room-booking permission in the Schedule header, Home quick actions, and the footer's Room menu. It uses the same spreadsheet template and validation checks without the Organizer column, since the signed-in user is always the organizer.
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Import bookings directly from the user app
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Import bookings directly from the user app
Where in Offision: admin app → ui-customization/user-booking-form (User booking form)
Validate custom form fields before importing
Booking imports now check every custom-field column against the form assigned to each row's target room. Any cell with a missing required answer or an invalid option highlights the row in red and blocks the import until fixed; any column that does not belong to that room's form is flagged in amber as Not in this room's form and omitted when you click Continue.
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Validate custom form fields before importing
Where in Offision: admin app → booking/calendar (Management calendar)
Delete multiple rows or clear a list at once
Data sets and booking-policy time sectors no longer have to be deleted one row at a time. Each row now has a checkbox — Shift-click selects a range and the header checkbox selects all filtered rows — so you can click Delete for selected rows or Delete all after confirmation, with changes applied only when you save in Booking › Data set, Visiting › Visiting data set, and booking-policy time sectors.
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Delete multiple rows or clear a list at once
Where in Offision: admin app → booking/booking-auto-complete (Data set)
Select Last quarter or This quarter in one click
Every analytics period picker now includes Last quarter and This quarter presets directly below Last 30 days using standard calendar quarters (for example, April 1 to June 30 when viewed in September). Pick Last quarter on Resource usage analytics and click Export on Resource ranking for a full-room quarterly sheet, or set Email report's booking record summary to Quarterly for automatic delivery.
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Select Last quarter or This quarter in one click
Where in Offision: admin app → booking/usage-map (Resource usage analytics)
Target announcements by portal users and device locations
Conditions on the announcement form now splits audience selection into two clear sections — User portal (Everyone or Specific recipients) and Devices (All or Specific locations by building and floor) — above a Schedule set to Always or Period. Saving is blocked if you choose Specific without picking any recipients or locations, preventing accidental tenant-wide broadcasts.
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Target announcements by portal users and device locations
Where in Offision: admin app → broadcast/announce/announcement (Announcements)
Open the device console without interrupting the panel
Unlocking the device console with the device passcode now opens an overlay above the live room screen instead of replacing it, so active displays and remote sessions keep running underneath and closing with × no longer restarts the app. Navigation tabs cover Overview, Status, Device, Card test, Setting, and Log, while Reset is renamed Unpair device and Leave Offision becomes Back to Android or Back to iPad.
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Open the device console without interrupting the panel
Where in Offision: admin app → device/booking-panel/device (Booking panel)
Stream live remote views in both remote-control modes
Devices running version 4.5.20 or later on Android, iPad, and Windows now stream live video instead of one-second screenshots in both remote-control modes (Beta, on each device's detail page). Remote control asks Is anyone at this device?: Request accept on the device waits for on-screen approval, while Force remote starts automatically after a 15-second countdown unless someone at the screen taps Reject.
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Stream live remote views in both remote-control modes
Where in Offision: admin app → device/booking-panel/device (Booking panel)
Show a room note below the room name on panels
Room note under Room details in a panel configuration (off by default) lets you display key room instructions before people walk in. Choose an Info, Reminder, or Warning badge and show either the room's existing description or custom multilingual text directly below the room name; rooms with an empty description display nothing.
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Show a room note below the room name on panels
Show a room note below the room name on panels
Where in Offision: admin app → device/booking-panel/configuration (Panel configurations)
What changed
Booking
1. Previously, only administrators could import booking spreadsheets. Now users who can book a room can import spreadsheets directly in the Offision app — from the Schedule header, Home quick actions, and the Room menu in the footer — when Import bookings is enabled in UI customization › User booking form.
1. Imports previously accepted values that did not match a room's booking form. Now cells that fail validation (Required, Not in the data set, Not one of the options, or Invalid value) block that row from importing, while fields not used on the selected room's form are skipped with Not in this room's form.
1. Data sets and booking-policy time sectors could previously be deleted only one row at a time. You can now select multiple rows to Delete or click Delete all in Booking › Data set, Visiting › Visiting data set, and booking-policy time sectors.
1. Analytics period pickers now include Last quarter and This quarter presets, calendar exports add a Quarterly interval, and Email report can send booking and visiting record summaries quarterly.
Device
1. Opening the device console previously replaced the room display and restarted the app on close. Now it opens as an overlay over the active panel and closes with ×, organized into Overview, Status, Device, Card test, Setting, and Log; Reset is renamed Unpair device, and Leave Offision is renamed Back to Android or Back to iPad.
1. Force remote previously sent one screenshot per second instead of video. Devices running the 4.5.20 app (Android panels, iPad panels, and the Windows app) now stream live video in both Request accept on the device and Force remote modes, with a 15-second on-screen countdown.
1. Screen monitoring and device detail pages now render each screen in its actual aspect ratio instead of adding black bars inside a fixed frame.
1. Room note in a panel configuration's Room details (off by default) displays either the room's description or custom multilingual text as an Info, Reminder, or Warning card below the room name.
1. Setting › Display in the device console now includes Hide navigation bar (on by default in Panel mode, and also toggles Fullscreen on Qbic hardware; requires the 4.5.20 Android app).
1. Sync and Resync now fetch each Neat device's IP and MAC addresses, and Neat panels running Offision report their serial number, IP, and MAC.
Broadcast
1. Announcement targeting previously used four separate toggles where leaving a toggle off with no selection sent the notice to everyone. Conditions now places User portal (Everyone or Specific recipients) beside Devices (All or Specific locations selected as building and floor tags), above an Always or Period Schedule.
Fixes
1. Viewing a colleague's recurring booking series in the user app stayed on an endless loading screen.
1. Extra fields on imported bookings were not linked to their data set until the booking was manually edited.
1. The Data set and Time sector lists could not be scrolled to the bottom.
1. Bookings retained answers to extra fields that were not on their room's form.
1. Remote-control mode cards were illegible in dark theme.
1. Long recipient names overflowed the announcement recipient picker.
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