Offision 4.5.19-20800
Step-by-step wayfinding guides visitors to their room, exports cap by row count instead of two months, and image uploads gain rotate and flip tools.
2026-09-22   ·   https://offision.com/help/en/release-notes/4.5.19-20800/
Export a recurring series, edit it, and import it back
Previously, exported spreadsheets could not update an existing recurring series on re-import. You can now turn on Series ID under Booking ID in the export's Fields step (off by default, blank on non-series bookings). Because it uses the exact column header expected by the import template, you can export a series, edit occurrences in the spreadsheet, and import it back as the same series.
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Export a recurring series, edit it, and import it back
Where in Offision: admin app → booking/calendar (Management calendar)
Export limits now count rows instead of months
Booking and visiting exports are no longer restricted to a two-month window. Instead, the export dialog calculates and displays the total row count below the selected period whenever you change grouping: exports over 50,000 rows show a large-file notice before downloading, and exports over 200,000 rows are blocked on both the dialog and the server until you shorten the period or turn off fields.
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Export limits now count rows instead of months
Where in Offision: admin app → booking/calendar (Management calendar)
Show other rooms button grouped with booking controls
Show other rooms button has moved out of Door & extras to sit alongside other booking switches — under Book from the panel for Room booking panels and under Use a booking for In-room panels (when Touch screen mode is enabled). Turning this switch off now also disables Move to Other Room on in-room panels and Find other available in the time picker across all panels sharing that configuration.
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Show other rooms button grouped with booking controls
Where in Offision: admin app → device/booking-panel/configuration (Panel configurations)
Preview transparency, rotate, and flip when cropping images
Every image upload in Offision — including home and sign-in logos, panel logos, room photos, and profile pictures — now opens an updated crop dialog. Transparent areas appear over a checkerboard labeled Transparency kept, the crop frame starts at the maximum size of the image, and bottom toolbar controls let you zoom with buttons or a slider, rotate left or right, flip horizontally, or reset.
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Preview transparency, rotate, and flip when cropping images
Where in Offision: admin app → ui-customization/home-page (Home page)
Hide the floor plan panel on the user app Home page
Buildings without drawn floor plans previously had to keep an empty right-hand pane on the user app Home page unless they removed the floor-plan license altogether. Turning on Hide floor plan on home at the bottom of UI customization › Home page (off by default) removes that pane and its collapse toggle across the tenant, giving the timeline full page width while leaving the Indoor map widget and map page active.
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Hide the floor plan panel on the user app Home page
Where in Offision: admin app → ui-customization/home-page (Home page)
What changed
Booking
1. Exported booking spreadsheets previously lacked a series identifier, so recurring bookings had to be rebuilt manually before re-importing. Series ID is now an optional column in the export's Fields step (off by default, blank on single bookings) using the import template's exact header so you can export, edit, and import a series back in.
1. Exports were previously capped at two months regardless of file size. Now there is no date-range cap; instead, both booking and visiting exports count rows dynamically as you change grouping — warning on large files past 50,000 rows, blocking downloads past 200,000 rows on both client and server, and prompting you to use XLSX when XLS exceeds 65,535 rows.
1. Because adding Series ID updates the export column schema, any previously customized export column order or visibility resets to defaults once and saves again after you reconfigure it.
Device
1. Show other rooms button moved from Door & extras into Book from the panel on Room booking panels and Use a booking on In-room panels (requires Touch screen mode on). Turning it off now also hides Move to Other Room on in-room panels and Find other available in the booking time picker across every panel using that configuration.
1. In panel configuration dialogs, the back button is now pinned above the settings list so it stays visible when scrolling long groups. The preview toolbar also removes Short available and the screen saver chip — the screen saver now previews automatically when its own settings group is open and enabled.
1. Transparent company logos now display over a checkerboard labeled Transparency kept in Background & logo on the Scheduling panel design (when Show company logo is on), with Transparent, White, and Black arranged as a segmented control beside the preview and wide wordmarks shown uncropped.
1. An unpaired panel previously kept displaying its registration code after losing its server connection, leaving an expired code on screen. Now the panel clears the code when disconnected, shows a network status message with a reload button, and generates a new code once reconnected.
Map
1. Visitors scanning a lobby QR code previously had to trace routes manually on the floor plan. Selecting a destination room now offers Take me there with step-by-step directions — Start here, each elevator or staircase transition with automatic floor switching, and You have arrived — on floors licensed for wayfinding with a route network drawn in Map › Floor plan.
UI Customization
1. The user app Home page previously reserved half its width for the floor plan even when no plan was drawn, unless you removed the floor-plan license and lost the Indoor map widget too. Hide floor plan on home in UI customization › Home page (off by default) now expands the timeline to full width across the tenant while keeping the Indoor map widget and map page available.
General
1. The image crop dialog previously opened as a small corner box with drag-only resizing. Now it opens at the largest area the image allows, displays transparent backgrounds on a checkerboard, preserves your existing image if you cancel, and adds Zoom in, Zoom out, a zoom slider, Rotate left, Rotate right, Flip horizontal, and Reset.
Fixes
1. Opening the booking import dialog showed an error for every fixed template column in both the management console and the user app.
1. A room panel's clock stopped updating when it lost connection to the server.
1. The QR code could push Other rooms out of the panel's End now row.
1. An early check-in that did not change meeting times still wrote an update to Microsoft 365 calendars.
1. A room booking panel did not display announcements targeted at its room's floor or building.
1. A Google Calendar meeting that booked multiple rooms appeared on only one room in Offision.
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