Offision 4.5.17-20700
Pick signage screens by device model, add a white or black background behind panel logos, and see more of the calendar grid with a compact header.
2026-09-17   ·   https://offision.com/help/en/release-notes/4.5.17-20700/
Pick signage screens by device instead of dimensions
Previously, the Screen step asked for an inch size and an aspect ratio even when you already knew the exact hardware model — such as a Neat Frame (15.6-inch portrait 16:9). Now the step lists Android tablet, iPad, Neat Frame, Neat Board, and Smart TV drawn to relative scale along one baseline. Selecting a device sets size, aspect ratio, and orientation together, and a model menu on the tile lets you pick specific screen sizes.
[image: ]
Pick signage screens by device instead of dimensions
[image: ]
Pick signage screens by device instead of dimensions
Where in Offision: admin app → signage/signage-content (Signage)
Saved signage designs remember your chosen device
Previously, designs saved only canvas dimensions and guessed the device preset when you reopened Screen settings, sometimes choosing the wrong device. Now the selected device is saved with the design: the caption below the preview names the device, and clicking that caption opens the same device picker in a dialog. Designs saved before this release open on Custom with their existing size and shape until you pick a device and save.
[image: ]
Saved signage designs remember your chosen device
Where in Offision: admin app → signage/signage-content (Signage)
Add a background color behind transparent panel logos
Company logos with transparent backgrounds can be hard to see against dark panel backgrounds, previously requiring you to edit and re-upload the image file. Logo background now sits directly below the logo upload in Background & logo on the Scheduling panel design, letting you choose Transparent, White, or Black and preview the result immediately. Because the Center panel design does not display a company logo, this control is disabled when Center is selected.
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Add a background color behind transparent panel logos
Where in Offision: admin app → device/booking-panel/configuration (Panel configurations)
Compact headers on the booking and visiting calendars
Both the Management calendar and the visiting calendar removed the extra description line in their page headers, reducing header height by about one third and returning that vertical space to the calendar grid. The page title and search bar stay on the top row, and the toolbar below displays the active date in a larger font.
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Compact headers on the booking and visiting calendars
Where in Offision: admin app → booking/calendar (Management calendar)
What changed
Signage
1. Creating signage content previously asked for an inch size and an aspect ratio, leaving you to look up which pair matched your hardware. Now the Screen step shows the devices directly — Android tablet, iPad, Neat Frame, Neat Board, and Smart TV — drawn to relative scale with model variants in a menu on each tile, while Custom keeps the Size and Shape grids for unlisted screens.
1. Reopening a design's Screen settings previously guessed the device from the canvas dimensions and could pick the wrong preset. Now each design saves the selected device and reopens on it, while designs saved before this release open on Custom with their size and shape preserved.
Device
1. Transparent company logos disappeared against dark panel backgrounds unless you edited and re-uploaded the image file. Now Logo background under the upload in the Scheduling panel design offers Transparent, White, and Black with a live preview (not used on the Center design, which does not show a company logo).
Booking & Visitor
1. The Management calendar and visiting calendar headers included a subtitle line that repeated what the page was for. Removing that line makes the header about a third shorter, gives more vertical space to the calendar grid, and makes the current date easier to read on the toolbar.
Fixes
1. A Neat panel running inside the native shell was not always recognized as a Neat device, preventing booking status colors from updating its light bar.
1. The visitor daily report listed Walk-in as a full sentence instead of a column label in Chinese and Japanese.
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