Offision 4.5.13-20472
Break down usage by user group, split visitor field requirements between host and guest, rotate lobby QR codes, and customize public event pages.
2026-09-02   ·   https://offision.com/help/en/release-notes/4.5.13-20472/
Group usage by user group
Booking › Analytics › User resource usage now includes User group under People fields. Drag User group into Rows or Columns to rebuild the pivot table, counting each booking in every group its owner belongs to — including groups outside any category. Requires the Analytics licence.
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Group usage by user group
Where in Offision: admin app → booking/user-resource-usage-report (User resource usage)
Set line limits for each booking-card field
In UI customization › Booking › Resource calendar and Management calendar, each card field now has a Lines selector (1, 2, 3, or unlimited), and purpose overrides can define their own line limits. Long titles wrap across the lines that fit inside vertical blocks, while horizontal blocks keep one line.
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Set line limits for each booking-card field
Where in Offision: admin app → ui-customization/resource-calendar (Resource calendar)
Customize the user app Schedule card
UI customization now includes a dedicated Schedule page with the same card editor used by the Resource calendar. Choose the fields, display order, and line limits to update the Schedule card in the user app.
[image: ]
Customize the user app Schedule card
Where in Offision: admin app → ui-customization/schedule (UI customization)
Show a room's description on the booking form
UI customization › Booking › User booking form now includes a Display setting for room descriptions: Hidden keeps the form unchanged, Show description displays it below the selected room, and Show as caution highlights room rules as a warning. A live sample form beside the setting previews your choice before you save.
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Show a room's description on the booking form
Where in Offision: admin app → ui-customization/user-booking-form (User booking form)
Choose whether the host or visitor fills in each field
In Visitor management › Visiting purpose, each field now offers four requirement levels: Required when inviting (completed by the host), Required (completed by the visitor at registration or check-in), Optional, and Hidden. Hosts can be required to enter email, mobile, and company, while the identity key stays pinned at the top.
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Choose whether the host or visitor fills in each field
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Choose whether the host or visitor fills in each field
Where in Offision: admin app → visiting/visiting-type (Visiting purpose)
Rotate lobby visitor QR codes automatically
Both visitor widgets in Signage content, the registration QR code and self-service buttons, now rotate their QR code according to Access key type: daily, hourly, or every 3 minutes (the default for newly added widgets; existing Daily widgets keep their setting). Requires the Signage licence and walk-in registration enabled in Visitor management settings.
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Rotate lobby visitor QR codes automatically
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Rotate lobby visitor QR codes automatically
Where in Offision: admin app → signage/signage-content (Signage)
View full details on a colleague's booking
Turn on Show full details for others' bookings under UI customization › Booking › Resource calendar › Booking details (off by default). Tapping a colleague's booking then opens the same detail card as your own — status, attendees, notes, reference, and history — with action buttons hidden and private or confidential bookings still masked.
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View full details on a colleague's booking
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View full details on a colleague's booking
Where in Offision: admin app → ui-customization/resource-calendar (Resource calendar)
Read illustrated release notes inside the console
The Management Console home page now shows a New version banner for the release running on your server, and Release notes opens every release as an illustrated guide with the newest version marked Latest. Dismissing the home banner keeps it dismissed across browsers.
[image: ]
Read illustrated release notes inside the console
Where in Offision: admin app → release-note (Release notes)
Control which websites may embed Offision
System config › Security setting now lets you set Can be embedded in separately for the user app and visitor app: Any website, This site only, or a custom list of allowed domains. This release also fixes enforcement for the user-app embedding policy.
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Control which websites may embed Offision
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Control which websites may embed Offision
Where in Offision: admin app → system-account/security-settings (Security setting)
Design each public event page with a live preview
Events › Public page design now splits public styling into four dedicated pages, Event list, Event page, Registration page, and Confirmation page, each with a live preview beside the controls. Individual events can override global defaults in a three-tab dialog that shows what Global default resolves to. Requires the Event coordinator or Event Management licence.
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Design each public event page with a live preview
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Design each public event page with a live preview
Where in Offision: admin app → activity/public-design/event-page (Event page)
What changed
Booking
1. User group is now available as a field in Booking › Analytics › User resource usage; drag it into Rows or Columns to count each booking under every group its owner belongs to.
1. Long booking titles on calendar blocks now wrap across available lines instead of being cut off.
1. You can now set a line limit (1, 2, 3, or unlimited) per field and per purpose on booking cards in UI customization › Resource calendar and Management calendar.
1. The user app Schedule card now uses its own field editor under UI customization › Schedule.
1. The booking form can now display a room’s description below the selected room; choose Show description or Show as caution in UI customization › User booking form (Hidden by default).
Visitor management
1. Each field on a visiting purpose now separates host and visitor requirements: Required when inviting (for the host), Required (for the visitor at registration and check-in), Optional, or Hidden. Hosts can be asked for email, mobile, and company.
Signage
1. Both visitor widgets in Signage content, registration QR code and self-service buttons, now rotate their QR code based on Access key type: daily, hourly, or every 3 minutes (the default for new widgets).
User app
1. Tapping a colleague's booking on the Resource calendar can now open the full detail card (status, attendees, notes, and history) with action buttons hidden and private or confidential bookings still masked. Turn on Show full details for others' bookings in UI customization › Resource calendar to enable it.
Management console
1. When a Microsoft 365 or Google Workspace delegated account loses its sign-in, an Action required card on the console home page now shows the account, reason, affected room count, and a Sign in action.
1. The console home page now shows a New version banner for your server’s current release, and Release notes opens each release as an illustrated article.
Security
1. System config › Security setting now lets you choose where the user app and visitor app can be embedded: Any website, This site only, or a custom allowlist of websites. The user-app embedding setting now takes effect properly.
Events
1. Events › Public page design now provides dedicated design pages with live previews for Event list, Event page, Registration page, and Confirmation page, plus a three-tab per-event override dialog.
Fixes
1. The user resource usage report showed user IDs instead of names in the grid, drill-down, and Excel export.
1. Event wallet passes used the phone’s time zone instead of the event’s time zone, and visitor badges could show the wrong date for the same reason.
1. Event emails ignored the language set in Email settings; individual events can now also choose their own email language.
1. Reminder rows showed "null" for the hour and "1 days" for a single day.
1. Printed visitor badges omitted the visitor photo.
1. Combined rooms overlapped their component rooms on the calendar.
1. Edited appointments appeared twice on the calendar.
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