Your events and your QR code
Where your ticket lives, what to show at the door, and why a colleague's ticket arrives by email when yours does not.
2026-08-27   ·   https://offision.com/help/en/user-guide/your-events-and-your-qr-code/
My events is your ticket wallet. Everything you have signed up for is there,
each with the QR code you show at the door.
Open the event and hold the code up to whoever is checking people in. That is the
whole of it — there is nothing to print and nothing to install.
An empty tab says No tickets yet, with a line explaining that events you join
appear there with your QR code, ready to show at the door.
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Your ticket. The code is covered here; on your own screen it is the one they scan.
Series events have a ticket each
A course or a repeating session gives you one ticket per section you signed
up for, so the tab shows a count — N section tickets. Check you are holding up
the right one; the door scanner reads the section, not just the event.
Why you had no email:
Signing yourself up in the app sends nothing at all. Somebody the organiser
invited gets an email with the same code, plus buttons to add it to Apple or
Google Wallet — but that is a different route to the same event, not a better
kind of ticket.
If you would rather have it on your phone's lock screen, ask the organiser to
send you an invitation; that produces the wallet pass.
If the code will not scan
Nothing about your phone is usually the problem. Ask whoever is scanning to look
you up by name instead — they can check you in that way, and it takes the same
few seconds.
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