I cannot answer a poll
Check audience, closing date, required answers, and whether you already submitted.
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Before: Are you unable to find the poll, or can you see it but not submit?
Solution 1 — The poll is not in your audience (common)
Confirm the intended account and ask the administrator to check the audience. If you hid it, use the Poll filter on Home and toggle Hidden to restore it.
Solution 2 — The poll is closed or you already answered (common)
Check whether it is closed, its closing date has passed, or you already answered. Each employee can submit once. Reopening does not remove an expired closing date or allow another response. Ask the administrator to change or remove the date as well.
Solution 3 — Required answers are missing (less common)
Complete every required question. Text answers cannot exceed 2,000 characters. After the first response, wording and anonymity changes require a separate poll.
Help: Collect the poll title, your account, whether it appears on Home, the closing date, and whether you already submitted. Ask the administrator to check the audience and status.
