The Video widget
Play an uploaded video file on the main stage, in a side widget, or on an info card, and configure its scaling mode, looping behavior, and audio volume.
2026-11-04   ·   https://offision.com/help/en/signage/video/
Where in Offision: admin app → signage/signage-content (Signage)
The Video widget plays one uploaded video file on the main stage, in a side widget, or on an info card. The player device caches the video file locally, so playback continues smoothly even if the network connection drops briefly.
[image: ]
The Video widget on the main stage.
Supported slots: Main stage · Side widgets · Info cards
Widget settings
	Setting
	Description
	When to use

	Video
	Opens the file picker to upload or select a video file.
	Replace the video file while keeping all other playback settings.

	Display mode
	Sets how the video fits its slot: Crop overflow, Fit to the space, or Fill all space.
	Select Fit to the space when the entire video frame must stay visible. Select Fill all space only if stretching is acceptable.

	When it ends
	Selects Play once or Loop (Loop is the default).
	Select Play once inside a scene playlist so the next scene starts as soon as the video finishes.

	Move on after (seconds)
	Sets how long this scene stays on stage when When it ends is set to Loop.
	Required when a looping video is part of a multi-scene playlist.

	Mute
	Mutes the video audio (enabled by default).
	Turn off only when you want audio played through the screen's speakers.

	Volume
	Sets the playback volume (0–100) when Mute is turned off.
	—



In a scene playlist, a video is never cut off mid-playback. With Play once, the next scene starts when the video ends. With Loop, the next scene starts after Move on after (seconds) elapses.
Schedule a video for specific hours
Set the main stage Content mode to Schedule to play a video only at chosen times of day, such as a safety briefing at 9:00 AM or a brand video over lunch. Draw a time block on the calendar grid and assign the Video widget to that block. See Schedule what a screen plays through the week.
Scope and limitations
1. Typography and theme: Theme appearance and widget background follow the signage content design. Font size settings do not affect media widgets. See Widgets and the places they go.
1. Rotating multiple files: Each Video widget plays one video file. To cycle through multiple videos and images, use the Playlist widget or configure Scenes on the main stage.
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