The rejection email says it was sent by Microsoft 365
How to tell a Microsoft 365 decline from an Offision rejection when both arrive from the room: Microsoft checks its own rules first and declines directly, and only a meeting it accepts reaches Offision's booking rules.
2026-09-02   ·   https://offision.com/help/en/integrations/the-rejection-email-came-from-microsoft-365/
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Both rejections arrive from the room, so the header cannot tell them apart — the last line of the message names the system that declined.
Which email are you holding?:
Scroll to the bottom of the message. Sent by Microsoft 365 means Microsoft
declined it; This email is automatically generated by Offision means
Offision did. Everything above that line looks alike.
When a room is connected to Microsoft 365, two different systems can refuse a
booking, and each sends its own email — both arriving from the room's name.
Microsoft always verifies its own rules first; only a meeting it accepts is
handed on to Offision's booking rules. The last line of the email tells you
which of the two said no.
Solution 1 — Microsoft declined it directly (most common)
The room's own Microsoft rules refused the meeting — almost always because
the slot was already taken. The room mailbox declines straight away, in
Microsoft's wording, listing the conflicting meeting. Offision is never told:
the meeting never syncs, so there is no booking record at all — see A
meeting booked in Outlook never appears in
Offision.
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A conflict is refused by the room itself, before anything reaches Offision — the decline is Microsoft's, and Offision has no record.
Book again at a free time, or in Offision, where the conflict is shown before
you confirm.
Solution 2 — Offision rejected it after checking (common)
The meeting passed Microsoft's rules and synced over — then one of Offision's
booking rules failed, or a reviewer turned it down. The rejection you receive
carries Offision's reason, and its last line says Offision generated it. In
Offision the booking shows as Booking failed or Booking rejected.
If the room accepted the meeting first and this rejection arrived afterwards,
the mailbox is answering before Offision is asked — see How a booking on an
Outlook or Google room is validated.
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Microsoft's rules pass first — the meeting syncs over, and when a booking rule fails there, the rejection comes from Offision, with its reason.
Fix what the reason names — another time, another room, or ask the reviewer —
and book again.
Before you open a ticket:
Note the email's last line (who sent it), the room, the meeting time, and
whether the booking exists in Offision. Those four tell support which system
declined and why.
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R3  Room 301

Declined: Weekly sync
When Wed 2 Sep, 12:00 - 13:00
Location Room 301

Room 301 declined this meeting.

Your request was declined because
there are conflicts.

The conflicts are:

Another meeting — 10:00 to 17:00

» Sent by Microsoft 365

Microsoft 365 rejects

conflict, or a booking rule

R3  Room 301

Booking rejected

Reason from your reviewer
View booking

» This email is automatically
generated by Offision

Offision rejects

reviewer, or a policy

Q_ Check the last line of the email
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Declines straight away
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» Sent by Microsoft 365

Never told — no record of the meeting
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in Outlook on Microsoft 365
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