Book a room from a guest booking link
Open the link shared by your host; no Offision account is needed. Choose the page language if offered. In room-first flow, select a room then a free time. In time-first flow, select a time then a room available then. Closest-room flow begins with the location view; if location access is declined, use the available list instead. Make another booking retains contact details and resets booking choices, answers and verification.
2026-10-03   ·   https://offision.com/help/en/guest-booking/book-a-room-from-a-guest-booking-link/
Where in Offision: admin app → public-booking/overview (Overview)
Before you start: Open the public link supplied by the host. Have your guest details ready.
Why use this feature
The shared page lets you make a request yourself using the host’s current room and time choices. You can review the whole reservation before sending it, without asking staff to transcribe your details. Keeping the final reference helps the host locate the right request if you need assistance; reading the final status tells you whether the room is already yours or still awaiting a decision.
1. Choose a room and time
Open the link shared by your host; no Offision account is needed. Choose the page language if offered. In room-first flow, select a room then a free time. In time-first flow, select a time then a room available then. Closest-room flow begins with the location view; if location access is declined, use the available list instead.
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Choose a room by its name; its photo opens the gallery.
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Pick an available date and session.
2. Enter your details
Select the day and slot, range or whole day the page offers. Continue to Details and complete the required rows; read-only values come from the link and may need your host to correct them. If email verification is required, request the code and enter the current code. Check the recap’s room, start/end time, contact data and any price or deposit.
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Fill the required contact rows.
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Review the room, location, time and name before booking.
3. Submit and check the status
Read required terms and acknowledgements, provide required payment proof if asked, and use the final booking action once. Wait for the completion result and keep its reference. Confirmed means the room is booked; awaiting approval means staff still need to decide. If availability changed during entry, choose another time rather than assuming the earlier selection was held. Keep the follow-up email and its manage link where supplied.
[image: ]
Read the actual completion status after submission.
Make another booking
When Make another booking is offered on the completion page, it starts a fresh selection on the same guest page. Your name, email, phone and company are retained; room/time choices, booking answers and the used verification code are reset. Check the new booking’s answers and complete verification again where required. This action does not cancel or change the booking you just submitted.
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