Who helps us roll out Offision and train our staff?
How long does a rollout take, and does Offision send a consultant on site to help with go-live and training? Offision is delivered through local partners and distributors worldwide: the company you bought it from plans the rollout, sets the account up with you, trains your staff and takes the calls afterwards. What this manual does not set — a timeline, consultancy days, on-site training, fees — who to ask for what instead, and what you can get done on your own while the rest is being agreed.
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The company you bought Offision from. Offision is delivered through local
partners and distributors worldwide, and your partner is the one who plans the
rollout with you, sets the account up, trains your staff and takes the calls
afterwards. Offision stands behind them.
How long it takes and what it includes are agreed with that partner. This manual
documents the product, not the project, so it sets no timeline and no schedule of
service — and an estimate written here would be wrong for most of the people
reading it.
What your partner does
A partner is local on purpose: same language, same working hours, close enough to
stand in your lobby on the morning you go live. The work usually runs in this
order, and any of it can be yours instead if you would rather do it in-house.
1. Agreeing what is in scope — which buildings, which modules, which integrations.
1. Setting the account up with you: buildings and floors, rooms and desks, the
rules each resource books by.
1. Supplying and commissioning hardware — panels, printers, sensors, signage
screens.
1. Connecting what you already run: your directory, your calendar, your access
control.
1. Training the people who will use it, and the administrators who will keep it.
1. Answering the questions afterwards.
What this manual does not set
How many weeks a rollout runs, how many days of help are included, whether
somebody comes on site, what training covers and what any of it costs are
commercial terms rather than product behaviour. They move with what is in scope:
one building or thirty, one module or every module, with hardware or without.
Nothing in this manual decides any of it. Ask your partner — that is the whole
answer, and it is a better one than a number that was never about your estate.
Who to ask for what
	What you need
	Who

	A rollout schedule, a quotation, a change to what you have bought
	Your partner — the company Offision is invoiced by

	Training for your staff
	Your partner; this manual in the meantime

	A screen not doing what this manual describes
	Your own administrator first, then your partner

	Panels, printers, sensors and other hardware
	Whoever supplied and commissioned it

	You have no partner yet, or do not know who yours is
	Offision, through the contact form at offision.com



What you can do without waiting for anybody
The manual is at offision.com/help, it needs no account, and it is the same
manual your partner works from. Read the module you are about to buy, ask the AI
agent the questions your staff will ask, and hand your people a few links rather
than a document you have to write.
Note:
Give your staff a manual without writing one
is the short way to do that — the pages download as Word with their screenshots
already in them, so a guideline for your own rules starts from something written
rather than from a blank page.
What is yours either way
Offision behaves the same for every customer. What a partner configures inside
your account is ordinary settings you can open and change yourself — there is no
switch they hold and you do not. What you have bought, on the other hand —
which modules, how many people, how many devices — sits on your agreement with
them, and changing it is a conversation rather than a setting.
