Get room occupancy from the video devices you already have
Whether the Neat, Cisco or Logitech hardware already hanging in your meeting rooms can report occupancy without a second system bought and mounted — which models sense and which report nothing, what reaches a booking and what only reaches a report, and what video hardware will never cover.
2026-09-14   ·   https://offision.com/help/en/devices/use-the-video-devices-you-already-have/
Mostly yes. A meeting room with a Neat, Cisco or Logitech device already on the
wall is already sensing, and Offision reads what that device sees: connect the
platform in the Marketplace and the room starts reporting occupancy with
nothing bought and nothing mounted. What it does not cover is desks, rooms with
no device in them, and a handful of models that carry no sensors at all.
All three connections are read from the vendor's own management cloud — Neat
Pulse, Control Hub and Logitech Sync — on an interval, with a key or certificate
you paste into Offision. Nothing is installed on the devices and Offision never
talks to them directly, so nothing on your own network needs a route out for
any of this; see
Sensors and on-site equipment.
Where in Offision: admin app → marketplace/apps (Integrations)
What the device on the wall already senses
	Connection
	Models that report occupancy
	Models that report none

	Neat Pulse
	Neat Bar, Board, Bar Pro, Frame, Board 50, Board Pro, Bar Gen 2 and Center
	Neat Pad — air readings only

	Cisco Webex Control Hub
	RoomOS devices carrying the xAPI chip — Room Bar, Board, Desk, Navigator
	RoomOS devices without it

	Logitech Sync
	Spot and Rally Board 65
	Rally Bar, Tap, Tap Scheduler, Sight and Brio — no sensors at all



Read the right-hand column first. It is the one that decides whether you have
anything. A building fitted out with Rally Bars gets online-or-offline from
Logitech Sync and nothing more; a wall of Neat Pads reports air quality and
never occupancy. Both connect cleanly, both show as healthy, and neither tells a
booking anything.
The per-model readings each connection brings across — air, light, battery and
the rest — are in its own article:
What Neat Pulse syncs into Offision,
What a Webex Control Hub connection brings into Offision.
Logitech Sync is connected from its own Marketplace tile.
Logitech matches on the device name:
Logitech reports no model code, so Offision reads the product out of the device
name it was given in Sync. A Spot renamed to something that no longer says
Spot stops being treated as a sensor, and its occupancy quietly stops.
Occupancy, people count and usage rate are three different things
"How the room is being used" splits three ways in Offision, and only the first
one drives anything automatically.
1. Occupancy — occupied or empty, nothing more. This is the only reading a
booking acts on, and it is what an inexpensive sensor reports too. See
Let an occupancy sensor check in, check out and extend a booking.
1. People count — how many are in the room. It answers whether a room booked
for twelve was used by three, and it drives no automation at all. See
Check whether the room was actually full.
Logitech reports its count for the room rather than for the device, which is
why it reaches the reports and not the check-in.
1. Usage rate — booked hours against available hours. It is counted from the
bookings and needs no hardware in the room whatsoever. See
What a room's usage rate counts.
A room device that reports a people count gives you the first two. The third you
already have.
The room has to be linked, or nothing follows
A synced device starts reporting as soon as it arrives, but a booking only reads
a device that belongs to the room it is booking. That link is made once, when
you sync: each space is matched to the Offision room it is, and every device
inside it inherits the match. Nothing has to be bound device by device.
A device whose space was never matched to a room keeps reporting, keeps looking
healthy in device monitoring, and drives no booking. It is the first thing to
check when a room with a Neat Bar in it never shows as occupied.
What video hardware will never cover
1. Desks. Nothing hangs on a desk, so no video connection reports one. A desk
is covered by a sensor of its own —
Which occupancy sensors work with booking.
1. Rooms with no device. A huddle room with a screen and no camera reports
nothing, however well the rooms around it are equipped.
1. The models in the right-hand column above. Replacing them is a purchase
either way; a sensor is usually the cheaper half of that choice.
Mixing is normal, and the connections do not exclude each other. The usual estate
runs its equipped rooms off the video hardware it already owns and buys sensors
only for the desks and the rooms that have none —
Which occupancy sensors work with booking
covers what to buy for those.
What this does not decide
1. Connecting each platform. Every connection has its own Marketplace tile
and its own guide; this page only says what the hardware can report once it is
connected.
1. What the booking does with the reading. Auto check-in, auto checkout and
auto extend are three separate settings on the booking policy's Others
page, under Sensor.
1. Air quality, light and battery. These arrive from the same devices and
drive no booking behaviour.
