Connect a Crestron room booking panel
Crestron touch panels run the Offision player directly in their built-in browser without installing a local app. Configure the device URL on the panel and pair it using its six-character code.
2026-08-20   ·   https://offision.com/help/en/devices/connect-a-crestron-room-panel/
Crestron touch panels run the Offision booking interface directly in their built-in browser using Crestron General Web mode. There is no custom app package to install. You point the panel's internal browser to your Offision server URL, then enter the six-character pairing code into the management console.
Before you start:
Verify that the target room exists in Offision (see Add a room). Make sure you have the panel's local administrator credentials (set during device setup, not your Offision credentials) and access to a computer on the same local network as the panel.
Prerequisites
1. A certified panel model: TSW-1070, TSS-1070, TSW-770, or TSS-770 (standard and -S scheduling models). Screen sizes and details are listed in Supported booking panel hardware.
1. PoE+ power supply (standard PoE does not provide sufficient wattage for these panels).
1. The panel's local IP address, found on its internal Setting screen.
1. Approximately 15 minutes.
1. Initial panel configuration
When booting a brand-new panel for the first time:
1. Press and hold five fingers anywhere on the display for 15–30 seconds until the internal Setting screen opens.
1. Create an administrator username and password. Keep these credentials to access the panel's web interface.
1. Note the displayed IP address.
If the panel was previously configured, you only need its current IP address and administrator credentials.
2. Access the panel web administration interface
On a computer on the same network, open a web browser and navigate to https:// .
Because the panel uses a local self-signed certificate, your browser will display a security warning. Accept the warning and proceed to the Device Administration page. Sign in using the panel's local administrator credentials.
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The Crestron device login screen. Self-signed certificate warnings in the browser are normal.
3. Configure device time zone
In the web interface, open Settings and set the time zone to match the physical room location. Correct time synchronization ensures bookings appear at the scheduled hours.
4. Set application mode to Offision
Under Settings, scroll to the Applications section and configure the following parameters:
	Field
	Setting

	Application Mode
	Crestron General Web

	Crestron General Web › URL
	Enter the player URL below

	Auto Update
	Enabled (On)



Click Action › Save Changes in the top right corner. The panel restarts its web engine and loads the Offision player.
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Crestron Applications settings with General Web mode selected and player URL entered.
5. Pair the panel in the Offision console
After restarting, the panel screen displays a six-character registration code.
In the management console, go to Devices › Booking panel › Devices and click Add.
Where in Offision: admin app → device/booking-panel/device (Booking panel)
Select Room booking panel, select the target room, and then pick Crestron room panels under Certified devices.
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Crestron room panels in the certified devices grid.
Enter the six-character code shown on the panel screen into the registration field. The system submits automatically on the final character. For general details on the pairing wizard and default device PINs, see Connect a booking panel to Offision.
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Entering the registration code to link the Crestron panel.
6. Verify panel operation
Within a few seconds, the panel switches from the code display to the room schedule interface. The device row in Devices › Booking panel › Devices will indicate online status within one minute.
Verify end-to-end operation by creating a reservation for the room and observing the panel screen and LED light bars change state.
Troubleshooting
	Issue
	Resolution

	Panel displays default Crestron calendar or home screen
	Application Mode was not saved as Crestron General Web. Re-select it and click Action › Save Changes.

	Blank or white screen after reboot
	Verify the URL configuration matches the server URL above, including the /player path. Confirm local network access.

	Cannot access panel web interface
	Ensure you use https:// (not http://) and accept the self-signed SSL warning.

	Login credentials rejected
	Enter the local administrator credentials configured during the five-finger initial boot, not your Offision tenant credentials.

	Pairing code rejected
	Check the physical screen for an updated code. Reboots or network interruptions generate a fresh pairing code.

	Panel displays room or signage without code
	The panel is currently linked to an existing record. Disconnect it first via Reuse a panel for another purpose.

	Cannot connect to server error
	The panel network cannot reach the external registration endpoint. Check local firewall, DNS, and gateway settings.



Scope and limitations
1. Fleet provisioning: Crestron panels can also be claimed via Crestron XiO Cloud for batch deployments. This guide covers individual configuration via the device web interface.
1. AV control processor integration: Pairing sets up the screen as a booking interface. Integrating panel buttons, sensors, or power states into Crestron control processor programs is handled via processor device profiles.
1. Desk panels: Crestron TSS-470E desk panels use a distinct setup workflow under Crestron desk panels in the wizard.
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