Connect a Cisco Room Navigator
A Room Navigator runs no Offision app — RoomOS points its own browser at Offision instead, and the six-character code pairs it to a room. What the panel drives, what it does not, and how its light bar reads.
2026-08-30   ·   https://offision.com/help/en/devices/connect-a-cisco-room-navigator/
A Cisco Room Navigator runs no Offision app. Like a Crestron panel it is a
screen with a browser, and RoomOS points that browser at Offision — so the
panel Offision draws is a web page, and everything Offision can do on the
Navigator is something a browser can do.
The pairing itself is the same as every other panel: the screen shows six
characters and you type them into the console.
Supported model
The screen is 10.1 in at 1920 × 1200. Every certified panel, side by side, is in
Which booking panel hardware Offision supports.
Connect it
Where in Offision: admin app → device/booking-panel/device (Booking panel)
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The certified devices in the connect wizard, with the Cisco tile.
Setup is two halves: the Navigator is enrolled and pointed at Offision in
Webex Control Hub, and then claimed in Offision with the code it shows. Take
Cisco at the Brand step and the Connect step waits with the six-box
field while you do the first half.
1. Add the device
Open Control Hub › Devices and choose Add device.
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Devices in Control Hub, and Add device.
2. Choose Shared usage
A booking panel belongs to a room, not to a person. Then Next.
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Shared usage, for a device a room owns.
3. Choose New workspace
Then Next.
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New workspace.
4. Describe the workspace
Set its name, type, capacity and location, then Next. This is Cisco's own
record of the room: it does not have to match the room's name in Offision, and
nothing syncs between the two.
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The workspace’s name, type, capacity and location.
5. Choose the device type
Cisco Room and Desk device, then Next.
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Cisco Room and Desk device.
6. Set Calling to None
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Calling, set to None.
7. Set Meetings to None
Then Next. Both are deliberate: this device is a booking panel, and leaving
either service on puts Cisco's own call and meeting screens in front of
Offision's.
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Meetings, set to None.
8. Activate the Navigator
Enter the Activation Code on the Navigator itself, then Go to Workspace.
It is a one-time password and it expires, so activate the device while it is in
front of you.
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The activation code, to type on the panel.
9. Open the device you just added
In the device list, open it to reach its settings.
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The new device in the list.
10. Open All configurations
Under Configurations.
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Configurations, and All configurations.
11. Find the WebApp URL setting
Search for webapp and take
UserInterface › HomeScreen › Peripherals › WebApp › URL.
There are three near-identical matches; it is the one ending in URL.
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Searching the 179 configurations for the WebApp URL.
12. Set it to your player address
Save your changes.
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The URL field, with the player address in it.
13. Read the code off the panel
The Navigator loads Offision and settles on a screen showing six characters.
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The Navigator, waiting to be claimed.
14. Claim it in Offision
Type those six characters into the Connect step's field; it submits itself on
the sixth. Within a few seconds the panel stops showing the code and starts
showing the room.
Read the code off the panel, not off a note:
The code lives on an open connection, so a Navigator that has slept, rebooted or
lost the network since you wrote it down is now showing a different one.
A Room Navigator needs a device licence:
Like every panel Offision drives, it takes one from the device licence count.
What Offision drives on it
The light bar, in five colours of seven. RoomOS does not reproduce the whole
Offision palette: yellow appears where the palette says orange, and blue where
it says cyan. The meanings are unchanged — see
What the panel colours mean — two of them
simply arrive in a neighbouring colour.
Cards, through a USB reader. The Navigator has no card reader Offision can
read, so tap-to-check-in needs a USB reader at the panel. HID Global cards
decode on IAdea panels only.
Occupancy. The panel reports whether the room is occupied, so a booking can
release itself when nobody arrives.
What it does not do: no label printing, no offline media storage, and no remote
reboot from the console — the Navigator's own settings stay in Cisco's hands, in
Control Hub or on the device.
This is the panel, not the room system:
Connecting the Navigator as a booking panel is separate from connecting Webex as
a calendar. If you also want Offision bookings to reach Webex, see
Connect Webex Control Hub.
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Workspaces represent a physical space in your organization. It may contain one device or multiple devices that work together.
Workspace details show usage, settings, and environmental status for that physical space to help you make decisions to improve the
use and cost of your space.
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What kind of device do you want to set up in this workspace?
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Which services are needed in this Workspace?

Calling O None

No calling service. Select for a standalone Room Navigator, Room USB or Microsoft Teams Rooms.

() Call on Webex (1:1 call, non-PSTN) (default)
This workspace can make and receive calls using SIP or when paired with the Webex app.

() Cisco Webex Calling
Calling features with additional PSTN service provided through Webex.

() Hot desk only @
Free hot desk host that natively supports country-based emergency calling.

Scheduling Hybrid Calendar
Note: Hybrid calendar is not enabled. Please, enable a hybrid calendar service to use calendar
scheduling type.

@ If Hybrid Calendar is not selected, device calendar and other third party calendar
integrations will still be available to configure for this workspace. Ad-hoc bookings
will use the on-device calendar to be enabled.

[] Hot desk sign in
Enable hot desking to allow users to sign in to any shared Webex Desk device with their Webex
identity.

@ Selecting Hot desking automatically enables Ad-hoc booking to allow in-person
booking on device. Unselect Ad-hoc booking if this is not desired.
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Scheduling

Meetings
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Hybrid Calendar
Note: Hybrid calendar is not enabled. Please, enable a hybrid calendar service to use calendar
scheduling type.
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@ If Hybrid Calendar is not selected, device calendar and other third party calendar
integrations will still be available to configure for this workspace. Ad-hoc bookings
will use the on-device calendar to be enabled.
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Hot desk sign in
Enable hot desking to allow users to sign in to any shared Webex Desk device with their Webex
identity.
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@ Selecting Hot desking automatically enables Ad-hoc booking to allow in-person
booking on device. Unselect Ad-hoc booking if this is not desired.
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Ad-hoc booking
Allow end-users to book the workspace and extend the booking time from the device or enabled
peripheral in the workspace.

None
This workspace will be available without a meeting service.

Device hosted meetings
Host meetings on shared room devices.
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Activation Code

An Activation Code is a one time password. Share this code with the person setting up the device belonging to test, or enter it
yourself when prompted by the device. Once the device has been successfully activated, you will be able to find and configure it in
Workspaces or Devices.

1039-8707-9517-6465

Expires September 3, 2025 2:56 PM (CST)
This code cannot be used to activate Cisco IP Phones

w Close w Go to Workspace
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Thank you for select Offision!

Connect to Offision If no account?
Enter in Offision "Management Create Offision account
console"

Device > Booking panel / Signage >
Add
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